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Community Navigators answer when you
Who We Are contact 211. Using our database, they help

OUR TEAM find the community programs and resources
that can meet the needs you have.

Community Navigation of Eastern Ontario (CNEO) is a non-profit,
bilingual organization that connects people to community, social,
health and government services. While we serve anyone looking
for community services and information, our primary focus is on
vulnerable populations. We also serve social and community
organizations in Eastern Ontario, and are the 211 Francophone
Centre of Excellence in Ontario. As a registered charity, we report

annually on our activities.

Data Curators keep our information up to
date by creating, translating, maintaining and
keeping our database’s thousands of records
up to date and accurate.

Accreditation

MISSIOI'I, Vision & Values ek, .. 17§ 4\ | : i We have gotten our 2025 reaccreditation from
InformUSA/InformCanadal This is a rigorous
process we must go through every 5 years.

Our mission rings just as true today: to make lives
better by connecting the community to the resources they need.
Every day.

Financial Information

Our vision is to be the primary source of information for social and
community services in Eastern Ontario. We are compassionate,
empathetic, respectful and try to be helpful at all times. We also
guard personal information with great care.

Our values are at the core of everything we do. We listen, search,
guide, connect and empower.

Expenses
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Contacts Answered Satisfaction Ratings

. ial Medi
Community Contacts S.oc al Media 90.3%
73,1 70 contacts total . & 4835 followers )
Web contaCts (CNEO WebSIte) @ 6000+ |mp|’essions Would contact 211 again Satisfied with contact Felt better pr_epared to
@ 58,025 211 contacts L O4 190,957 views & 107,043 users nandle theirneeds
(from all across the province)
211 Tracked Needs
Specialty Line Contacts o 4 Community service maps published
2024 calendar year: Eastern Ontario - 39099 needs tracked
14,736 answered from: “ 4 Free Meals in Ottawa Seasonal Lists published
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[o= )
5 Partner Portal -
\(< AN CHOR E artner rFortals Food Banks &_I;_ig)l,lgigg?g;]s Christmas Programs
. . 3.9% 10.7% 12.3%
THE CTARIC Communlty Bulletin
\,;_’,} caregiver
ORCANIZATION 90300 sendouts to 2100 subscribers Top 5 Unmet Need Categories
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ReportON Outreach
(Government of Ontario) 2601 presentation attendees (Q2 2024 to Q1 2025)

CNEO Database Resources @ 5930 service records managed
Partnerships & Affiliations
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