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‘Out of the Cold’ Programs

Knox Presbyterian Church

Location: 

Phone: 

Time:

Eligibility: 

Accessibility:

120 Lisgar St, Ottawa, K2P 2L7

613-238-4774

Sit-down meal: Doors open Sat at 3:30 pm, meal served 4 pm–5 pm from

Nov-April

No restrictions

Partially Accessible: dine-in is not accessible by wheelchair, but takeout meals 

will be offered however

Warm drinks and warm clothing provisions also available

Parkdale United Church

Location: 

Phone: 

Time: 

Eligibility: 

Accessibility: 

429 Parkdale Ave, Ottawa, K1Y 1H3

613-728-8656

Sit-down meal: Sat 2 pm-5 pm from Nov 15th, 2025–Mar 21st, 2026

All those in need living in the Hintonburg area

Limited accessibility as chairlift is out of service; dine-in is not accessible by wheelchair 
but takeout meals are available for those who use wheelchairs

INFO-LINE 211, Administration 613-683-5400, Fax 613-761-9077

info@cneo-nceo.ca, www.cneo-nceo.ca
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------------------------------------------- Year-round Free Meals, Snacks and Drop-Ins ------

Location: 

Phone: 

Time:

145 Murray St, Ottawa, K1N 5M7

613-789-5119

Sit-down meal with Take-away option: Mon 12:30 pm–5 pm, Tue-Thu 11 am–
5 pm, Fri 11 am–2:30 pm

Women and people who identify as women in precarious and/or 

vulnerable situations

Fully accessible

Eligibility:

Accessibility: 

Ottawa Innercity Ministries

Location: 

Phone: 

Time: 

Eligibility: 

Accessibility:

391 Gladstone Ave, Ottawa, K2P 0Y9

613-237-6031

Take-away lunch and food cupboard: Tue 12:30 pm–2:30 pm 

No restrictions (ID required)

Fully accessible

INFO-LINE 211, Administration 613-683-5400, Fax 613-761-9077
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Shepherds of Good Hope

Location: 

Phone: 

Time: 

Eligibility: 

Accessibility:

Notes:

216 Murray St, Ottawa, K1N 5N1

613-789-8210

Sun-Mon (365 days a year) 7 am–11 pm

Individuals 18 years and older

Fully accessible
Meal times vary but the actual centre is open during 
these 16 hours

Shawenjeagamik Drop-In - Odawa Friendship Centre, Bannock Bus

Location: 

Phone: 

Time:

Eligibility:
Notes:

510 Rideau St, Ottawa, K1N 5Z7

613-722-3811

Bannock Bus runs Mon-Fri 11:30 am–2:30 pm and 3:30 pm–6:30 pm

Indigenous individuals
The Bannock Bus delivers meals while driving around 
in Ottawa within those hours

Centre espoir Sophie
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St Joe’s Women’s Centre

151 Laurier Ave E, Ottawa (temporary entrance on Cumberland St) , K1N 1K5

613-231-6722

Sit-Down and Take-Away Meals: 
Monday
Drop-In 9:30 am–5 pm
Light Breakfast 9:30 am–11 am
Lunch 12 pm–1 pm
Snack 4 pm–4:30 pm

Tuesday
Drop-In 9:30am –3:30 pm
Light Breakfast 9:30–11 am
Lunch 12 pm– 1 pm

Wednesday
Drop-In 3:30pm–5 pm
Lunch 12 pm– 1 pm
Snack 4 pm–4:30 pm

Thursday
Drop-In 9:30am–3:30pm
Light Breakfast 9:30 am–11am
Lunch 12 pm– 1 pm

Friday
Drop-In 9:30 am–3:30 pm
Light Breakfast 9:30 am–11 am
Lunch 12 pm– 1 pm

Women (including those who identify as women) 18 years and older and

their children (up to 18 years old)

Not accessible: for women requiring wheelchairs, service outside of the building can be 

provided

Currently operating in temporary space with temporary hours; both may be 

subject to change

Location: 

Phone: 

Time:

Eligibility:

Accessibility:

Notes:

INFO-LINE 211, Administration 613-683-5400, Fax 613-761-9077​
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Centre 507

Location: 

Phone: 

Time:

Eligibility:

Accessibility:

St. Joe’s Supper Table

Location: 

Phone: 

Time:

151 Laurier Ave E, Ottawa, K1N 6N8

613-233-4095 ext 221

To-go (Take-away only) lunch: Mon-Fri 9:30 am–12 pm

Drop-In or Take-away Dinner: Mon-Fri 5 pm–6 pm 

No restrictions

Not wheelchair accessible, but meals and coffee can be 

brought outside

Eligibility: 

Accessibility:

INFO-LINE 211, Administration 613-683-5400, Fax 613-761-9077
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507 Bank St, Floor 2, Centretown United Church, K2P 1Z5
613-233-5626 ext 221
Open 7 days a week (closed 1:30 pm–3 pm and 8 pm–9 pm)

Breakfast: 9 am–10 am

Lunch: 12 pm–1 pm

Dinner: 5 pm–6:30 pm

Format (sit-down or takeaway): Both, priority to sit-down

Primarily adults 18 years and older. All are welcome. For the overnight program, 
there is a short assessment at the door. Due to spacing, we may need to turn 
away those that are housed during the night.

Not accessible but will bring takeaway to people at the ramp during 
meals (ring doorbell)

------------------------------------------- Year-round Free Meals, Snacks and Drop-Ins ------

Operation Come Home

Location: 

Phone: 

Time:

150 Gloucester St, Ottawa, K2P 0A6

613-230-4663

Sit-down meals Mon-Sun 8:30 am–11:30 am, Mon-Wed 4 pm–7:30 pm

Individuals from the age 16-25. ID required if accessing services 

for the first time

Not accessible

Eligibility:

Accessibility:
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The Ottawa Mission

Location: 

Phone: 

Time:

35 Waller St, Ottawa, K1N 7G4

613-234-1144

Sit-down meals:

Breakfast 8 am–8:30 am 

Lunch 11:20 am–12 pm

Dinner 3 pm–3:30 pm

No restrictions Fully accessible

The Mission also operates a food truck program with 35 locations 

throughout the city. Locations and times are available here:

Ottawa Mission Food Truck Weekly Schedule.

Eligibility: 

Accessibility:

Notes:

Centre 7 Out-of-the-Cold Free Saturday Suppers

Location: 15 Aylmer Ave, (in Southminster United Church's lower hall, 

entrance now on Aylmer Ave nearest Bank St), K1S 4R2

613-730-6874

Drop-in: Sat 3:30 pm–5 pm, Meal: 4 pm–5 pm

Oct 18th, 2025-March 28th, 2026 (closed Dec 27th)

No restrictions

Fully accessible

Phone: 

Time:

Eligibility: 

Accessibility:

INFO-LINE 211, Administration 613-683-5400, Fax 613-761-9077
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------------------------------------------- Year-round Free Meals, Snacks and Drop-Ins ------

Capital City Mission

Location: 

Phone: 

Time:

Eligibility:

Accessibility:

521 Rideau St, Ottawa, K1N 5Z5

613-241-2407

Day Drop-in: Mon-Thurs 9 am–12:30 pm

No restrictions

Fully accessible
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Belong Ottawa at Centre 454

Location: 

Phone: 

Time:

454 King Edward Ave, Ottawa, K1N 7M8

613-235-4351

Mon-Tues, Thurs, Fri-Sun 8 am–3 pm Wed 8 am–1 pm

Sit-in meal
No restrictions 

Fully accessible

Services include laundry and laundry supplies, 

showers, computers and WIFI access, phone access, 

toiletries

Format: 

Eligibility: 

Accessibility:

Notes:

Belong Ottawa at St. Luke's Table

Location: 

Phone: 

Time:

211 Bronson Ave (Mon-Fri), Ottawa, K1R 5H6, 70 James St (Sat), Ottawa, K1R 5M3

613-238-4193

Mon-Wed, Fri, Sat 8 am–3 pm; Thu 8 am–1 pm

Breakfast 8:30 am-10:30 am

Lunch 12 pm–1 pm

Sit-in meal 

Fully accessible

No restrictions

Services include recreational activities, computer 

andWIFI access, phone access, toiletries

Format:

Eligibility:

Accessibility:

Notes:

INFO-LINE 211, Administration 613-683-5400, Fax 613-761-9077
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------------------------------------------- Year-round Free Meals, Snacks and Drop-Ins ------

Belong Ottawa at The Well

Location: 

Phone: 

Time:

275 Elgin St, Ottawa, K2P 0H7

613-594-8861
Mon-Fri (women only until 12:30pm) 8 am–8 pm
Closed 2 pm–4 pm on Tuesdays
Sat and Sun (women only) 8 am–3 pm
Breakfast: 8 am–10 am
Lunch: 12 pm–1 pm
Dinner: 5 pm–6 pm

Sit-in

Individuals 18 years and older (with their children)

Fully accessible

Format:

Eligibility:

Accessibility:

Notes:
Services include: laundry and laundry supplies, showers, 
recreational activities, computers and WIFI access, phone access, 
toiletries
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Somerset West Community Health Centre

Location: 

Phone: 

Time:

55 Eccles St, Ottawa, K1R 6S3

613-238-8210

Mon and Thurs 11:30 am–12:30 pm (Mission Food Truck)

Drop-in Tue, Wed, Fri-Sun 9:30 am–8 pm (last call at 7 pm)

INFO-LINE 211, Administration 613-683-5400, Fax 613-761-9077

info@cneo-nceo.ca, www.cneo-nceo.ca

Eligibility:
Accessibility:
Notes:

------------------------------------------- Year-round Free Meals, Snacks and Drop-Ins ------

No restrictions
Fully accessible
For Drop-In, the entry is through the back of the building. Ring the 
intercom to be buzzed in. Reception staff are available to assist 
individuals with walkers Mon-Fri (request through intercom)
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